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Karakia Tīmatanga

Nā Scotty Morrison

Tūtawa mai i runga 
Tūtawa mai i raro 
Tūtawa mai i roto 

Tūtawa mai i waho 
Kia tau ai te mauri tū 

Te mauri ora ki te katoa 
Haumi e, hui e, tāiki e!

Come forth from above, below, within, and from the environment 
Vitality and well being for all, strengthened in unity.
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Use the Q&A function to ask a question (not the chat)

Recording, slides & links will be sent out in next 48hrs
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Karakia Whakamutunga

Unuhia, unuhia 
Unuhia ki te uru tapu nui 

Kia wātea, kia māmā, te ngākau, 
te tinana, te wairua i te ara tangata 

Koia rā e rongo, whakairia ake ki runga 
Kia tina! TINA! Hui e! TĀIKI E!

Draw on, draw on, 
Draw on the supreme sacredness 

To clear, to free the heart, the body and the spirit of mankind
Rongo, suspended high above us 

Draw together! Affirm!
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Ngā mihi, thank you for joining us
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Someone we’re 
working with at 
the moment
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An incomplete, 
non-proportional 
description of 
economic abuse

Economic abuse

Family violence 
economic abuse

Intimate partner 
economic abuse



Good Shepherd New Zealand 4Thriving Communities Aotearoa - Business leadership on Economic Harm, August 2025

Economic abuse:
Restricting access to, sabotaging or 
exploiting another person’s financial 
resources, and impeding their 
economic autonomy.
Dr Ayesha Scott, November 2024
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Economic harm places focus on the 
consequences of abuse, and is inclusive 
of victim-survivors and people causing 
harm, while highlighting the full 
spectrum of harmful money 
behaviours.
Dr Ayesha Scott, March 2025
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Many ways to 
use money as a 
tool of coercion 
and control

https://goodshepherd.org.nz/pu
blications/research-family-
violence-economic-abuse/
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Many ways to 
use money as a 
tool of coercion 
and control

• Eg, forcing someone to work and taking their pay
• Eg, taking debt out in their name, or forcing them to
• Eg, smashing their property
• Eg, withholding child support payments
• Eg, preventing someone from working
• Eg, demanding sex before getting money for food
• Eg, refusing to pay any shared costs
• Eg, using abusive language in bank tranx reference fields
• In the relationship, and after the relationship
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Lots of harm as 
a result

• Eg, can’t afford to leave the abusive relationship
• Eg, bad credit score
• Eg, lots of debt, debt you don’t know about
• Eg, low financial literacy and/or confidence
• Eg, damaged property, need to replace damaged property
• Eg, damaged work reputation
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Over 12m, our 
team of 2.5ppl 400+

People supported to deal with FVEH (FY2025)

$690,000
Negotiated reduction of debt related to FVEH (FY2025)

$11.80
Value of social impact created for every $1 spent (CY2024)
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The rate of full-time employment almost halves before and 
after experiencing economic abuse within intimate partner 
relationships, going from 60% to 35%. 
(Women’s Refuge, 2020)

Women’s 
financial 
wellbeing

Before economic abuse After economic abuse
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The evolution 
and impact of 
economic 
abuse in 
intimate 
partner 
relationships

https://goodshepherd.org.nz/pu
blications/research-family-
violence-economic-abuse/
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People’s stories

https://goodshepherd.org.nz/pu
blications/research-family-
violence-economic-abuse/

https://goodshepherd.org.nz/ab
out-us/client-stories/
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“I got the car out of the settlement. He 
got a razor blade, and … scratched all 
the windows and put dents in the … 
door. And he loosened all the radiator 
hoses in the car. I think he was hoping it 
would catch fire.”
Person who experienced economic abuse, Good Shepherd research, October 2024
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In NZ, about 1 in 7 women 
experience economic abuse in an 
intimate partner relationship.
Professor Janet Fanslow, March 2023
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Take 
inspiration 
from 
everywhere

• Growing awareness of FVEH in NZ
• Lots of great solutions in place and work underway
• Eg, orgs’ support of customers, Good Shepherd x Financial 

Services Federation code of practise
• Mostly in the ‘remedy’ space, little yet in the ‘prevent’ space
• More to do, lots of ideas, lots of energy
• Great to hear what’s going on in other countries
• Although system environments are different, might not be 

able to copy, great for inspiration
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Introducing:
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Some Good 
Shepherd NZ 
references

• Research into the long-term impacts of family violence 
economic abuse
https://goodshepherd.org.nz/publications/research-family-violence-economic-abuse/ 

• An issues paper on the economic and financial challenges 
facing women in New Zealand 
https://goodshepherd.org.nz/publications/issues-facing-women/ 

• Analysis on the financial barriers preventing women from 
leaving abusive relationships, with recs for change
https://goodshepherd.org.nz/publications/report-financial-barriers-to-exiting-abusive-
relationships/ 

• A range of client stories focused on shedding light on the 
experiences of victim-survivors
https://goodshepherd.org.nz/about-us/client-stories/ 



Contact
Emma Saunders
emma.saunders@goodshepherd.org.nz
+64 21 2255 667
goodshepherd.org.nz



DESIGNED TO

DISRU
Close the loopholes financial abusers exploit.

®
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PRESENTED BY

Catherine Fitzpatrick.
Social entrepreneur.
Adjunct Associate Professor, University of NSW School of Social Sciences

Author, Designed to Disrupt®



CONSULTING
with purpose.

As a social enterprise, we exist to do good.

Flequity aims to disrupt financial abuse and gender bias through smarter product and service design.

Independent 

consulting and 

advisory services

Investments and 

partnerships to 

advocate and 

amplify

Impact at 

scale



EVERYDAY PRODUCTS are 

being

WEAPONISED.



with devastating IMPACT.
He threatened to burn the house down with us inside it ... 

They knew we had separated. 

Why did they let him cancel the policy and refund him the 

money without giving me a call to let me know the house and 

contents were no longer insured?

maddy



FINANCIAL SAFETY.

BY DESIGN.

Understand
products as weapons

Design
for financial safety

Communicate 
acceptable behaviour



MOVING.BUSINESSES ARE



CLEAR.And making it



companies should aim to

AGREE
PROTECT CUSTOMERS 

from financial abuse

PROTECTIONS

3 in 4

from companies they deal with

are interested in financial abuse 

CUSTOMERS Back them.



DOWNLOAD
THE REPORTS.

flequity.au/designed-to-disrupt


